Agriculture
Customer Testimonial

Triple R & Spinler
Farms Rest Easy
“Making a Difference
One Kid at a Time”
Rodney and Robert Spinler run two, 100% family owned farms, on the same property in Western NY. Spinler Farms is a 75-sow show pig and breeding
stock operation that raises purebred Yorkshires, Hampshires, Durocs, Spots, Berkshires and Crossbreds. Triple R Farm is a 190-cow dairy farm that grows its
own forages, plus corn and wheat for grain. Triple R Farms was awarded the 2015 Conservation Farm of the Year Award by the Cattaraugus County Soil and
Water Conservation District.

The Challenges
Not too long ago, Rodney and Robert Spinler recognized they were working too hard to prevent energy runouts on the farm. Continually checking fuel
levels themselves, making calls to their energy supplier, and scheduling refills were constant and time-consuming tasks. Their focus needed to be on
management of the farm at a higher level rather than being concerned with energy runouts. The brothers decided to search for alternatives. Based on
their longevity in the business and familiarity with the local market they were hesitant to change suppliers.

The Solution
Heather Steffan, a Commercial Energy Solutions Representative for Superior Plus Energy Services, introduced herself to the Spinlers and after learning a little
about their businesses, offered a way to provide a constant supply of energy to the farm—while reducing the time and energy required accomplishing it.
Without wanting to jump into any relationship with a new energy supplier head-first, the two brothers worked with Heather on a pilot program that
involved providing propane to the pig barns.
To prevent runouts, Superior Plus Energy Services utilized Smart Tank technology, which monitors tank level readings at regular intervals and automatically
sends data to a Superior Plus Energy Service customer service center. When the tank reaches approximately 40%, a driver is dispatched, and the tank is refilled.
This enables the operation to run more efficiently, with no down-time ordering and waiting for additional energy product deliveries, ultimately improving
productivity and increasing profitability.
The data received from Smart Tank technology is also used to identify usage trends and peaks in energy consumption. This information helps forecast
energy requirements proactively.
As an additional measure of avoiding runouts, Heather remains in regular contact with the brothers to anticipate any near-term peaks in energy consumption.

The Results
After about 6 months, the pilot was deemed successful, and the solution was expanded to include on- and off-road diesel applications, propane for the
residence, and even gasoline for their personal vehicles.
Today, Superior Plus Energy Services is still meeting all of both farms energy requirements—and the Spinlers are satisfied customers. In fact, Robert Spinler
says, ”You guys are the best. I never have to worry about anything. I tell everyone about my experience with Superior Plus Energy Services.”
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